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December 6, 2006

Charles Terreni, Chief Clerk
Public Service Commission of South Carolina
Suite 100
101 Executive Center Drive
Columbia, SC 29210

RE: Cognigen Networks, Inc.

Dear Mr. Terreni:

We are the attorneys for Cognigen Networks, Inc. (hereinafter "Cognigen"). The Commission
previously authorized Cognigen to provide intrastate telecommunications services on January 6,
2005 in Docket Number 2004-241-C, Order No. 2005-3.

Cognigen no longer intends to provide service to the 222 customers subscribing to CogniState,
CogniPhone, or InTandem products in the State of South Carolina. Accordingly, we respectfully
request that, effective no later than January 15, 2007, the Commission approve Cognigen's
request to discontinue service to the aforementioned customers. A copy of the FCC filing and
the customer notice [which was sent to each affected customer in accordance with FCC Title 47
C.F.R. g 63.71(a)], are attached hereto as Exhibit A and B, respectively. Cognigen does not
seek to surrender its authorization.

Enclosed for filing with the Commission, please find an original and two (2) copies of the above
referenced filing. Please date-stamp the extra copy and return it to me in the enclosed postage-
paid envelope.

Please ard any additional forms or requirements, correspondence, or questions to me.

Ve t ly yours,

LY, E ON, CROCKER & BARTOSIEWICZ, P.L.C.

Patrie D. ocker
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Charles Terreni, Chief Clerk
Public Service Commission of South Carolina
Suite 100
101 Executive Center Drive
Columbia, SC 29210

RE: Cognigen Networks, Inc.

Dear Mr. Terreni:

We are the attorneys for Cognigen Networks, Inc. (hereinafter "Cognigen"). The Commission
previously authorized Cognigen to provide intrastate telecommunications services on January 6,
2005 in Docket Number 2004-241-C, Order No. 2005-3.

Cognigen no longer intends to provide service to the 222 customers subscribing to CogniState,
CogniPhone, or InTandem products in the State of South Carolina. Accordingly, we respectfully
request that, effective no later than January 15, 2007, the Commission approve Cognigen's
request to discontinue service to the aforementioned customers. A copy of the FCC filing and
the customer notice [which was sent to each affected customer in accordance with FCC Title 47
C.F.R. § 63.71(a)], are attached hereto as Exhibit A and B, respectively. Cognigen does not
seek to surrender its authorization.

Enclosed for filing with the Commission, please find an original and two (2) copies of the above

I referenced filing. Please date-stamp the extra copy and return it to me in the enclosed postage-

[_paid envelope.

Please/_ard any additional forms or requirements, correspondence, or questions to me.
//
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EXHIBIT A

FCC Section 63.71 Filing

EXHIBIT A

FCC Section 63.71 Filing



Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C.

In the Matter of the
Section 63.71 Application of
COGNIGEN NETWORKS, INC.
For Authority to Discontinue Specific
Long Distance Service Products
Provided to Certain End-Users in the
Jurisdictions of Alabama, Arkansas,
Kansas, Mississippi, Missouri,
Nebraska, North Dakota, Oklahoma,
South Carolina, South Dakota,
West Virginia, and Wyoming

)
)

)
)
)

) WCB Docket No.

)
)
)
)
)

SECTION 63.71 APPLICATION

Cognigen Networks, Inc. (hereinafter "Cognigen") hereby files this Application requesting

authority under Section 214 of the Communications Act of 1934, as amended and pursuant to

Section 63.71 of the Code of Federal Regulations to discontinue domestic and international long

distance service to certain customers subscribing to specific products' (hereinafter "Specific

Products" ) who are located in the jurisdictions of Alabama, Arkansas, Kansas, Mississippi,

Missouri, Nebraska, North Dakota, Oklahoma, South Carolina, South Dakota', West Virginia,

and Wyoming. Cognigen will continue providing domestic and international service to

subscribers located throughout the United States, including the jurisdictions affected by the

discontinuance of these Specific Products. The FCC granted authority to Cognigen in File

Number ITC-214-20040213-00073 on March 26, 2004. These services are carried over the

underlying networks owned and operated by MCI.

A complete list of products is provided in Exhibit A attached hereto.

Operating under the name lntandem Communications Corp.
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Provided to Certain End-Users in the )
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WCB Docket No.

SECTION 63.71 APPLICATION

Cognigen Networks, Inc. (hereinafter "Cognigen") hereby files this Application requesting

authority under Section 214 of the Communications Act of 1934, as amended and pursuant to

Section 63.71 of the Code of Federal Regulations to discontinue domestic and international long

distance service to certain customers subscribing to specific products 1 (hereinafter "Specific

Products") who are located in the jurisdictions of Alabama, Arkansas, Kansas, Mississippi,

Missouri, Nebraska, North Dakota, Oklahoma, South Carolina, South Dakota =, West Virginia,

and Wyoming. Cognigen will continue providing domestic and international service to

subscribers located throughout the United States, including the jurisdictions affected by the

discontinuance of these Specific Products. The FCC granted authority to Cognigen in File

Number ITC-214-20040213-00073 on March 26, 2004. These services are carried over the

underlying networks owned and operated by MCI.

A complete list of products is provided in Exhibit A attached hereto.

2 Operating under the name Intandem Communications Corp.



Pursuant to 47 C.F.R. g 63.71(b)(1) through (5), Cognigen submits the following

information:

A. Name and address of Carrier: Cognigen Networks, Inc.
6405 218'" Street SW, Suite 305
Mountlake Terrace, WA 98043

B. The anticipated date for the discontinuance of the service described

herein is January 15, 2007 or as soon thereafter as the necessary governmental

approval can be obtained.

C. The proposed discontinuance will affect the provision of long distance

services to approximately 1,145 customers subscribing to Specific Products offered by

Cognigen in the states of Alabama, Arkansas, Kansas, Mississippi, Missouri, Nebraska,

North Dakota, Oklahoma, South Carolina, South Dakota, West Virginia, and Wyoming.

D. Type of service affected: Long Distance

E. Cognigen will provide written notice to its affected customers by regular

mail by December 15, 2006.

F. Cognigen is considered a nondominant carrier with respect to the

services it proposes to discontinue.

G. Questions or correspondence regarding this Application may be

addressed to:

Patrick D. Crocker
Early, Lennon, Crocker & Bartosiewicz, P.L.C.
900 Comerica Building
Kalamazoo, Ml 49007
Telephone: 269-381-8844
Facsimile: 269-381-8822
Email: pcrocker@earlylennon. corn

II. In accordance with 47 C.F.R. g 63.71(a), a copy of this Application has been

mailed to the Governors and public utility commissions of each affected state as well as to the

Special Assistant for Telecommunications for the Secretary of Defense.

I,
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E. Cognigen will provide written notice to its affected customers by regular

mail by December 15, 2006.

F. Cognig_n is considered a

services it proposes to discontinue.

QuestionsG,

addressed to:

nondominant carrier with respect to the

or correspondence regarding this Application may be

Patrick D. Crocker

Early, Lennon, Crocker & Bartosiewicz, P.L.C.
900 Comerica Building
Kalamazoo, MI 49007
Telephone: 269-381-8844
Facsimile: 269-381-8822

Email: pcrocker@earlylennon.com
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III. With a small amount of intrastate traffic, Cognigen no longer intends to provide

service to end-users subscribing to the Specific Products in the affected states.

CONCLUSION

Cognigen believes that the proposed discontinuance of services is reasonable and

necessary. For the foregoing reasons, Cognigen respectfully requests that the Commission

approves its Section 63.71 Application to discontinue the provision long distance services to

certain customers subscribing to Specific Products offered by Cognigen in the states of

Alabama, Arkansas, Kansas, Mississippi, Missouri, Nebraska, North Dakota, Oklahoma, South

Carolina, South Dakota, West Virginia, and Wyoming.

Res ly submitted

Dated: December 6 2006 By:
Patrie . C o er
Early, Lennon, Crocker 8 Bartosiewicz, P.L.C.
Attorneys for
Cognigen Networks, Inc.

III. With a small amount of intrastate traffic, Cognigen no longer intends to provide

service to end-users subscribing to the Specific Products in the affected states.

CONCLUSION

Cognigen believes that the proposed discontinuance of services is reasonable and

necessary. For the foregoing reasons, Cognigen respectfully requests that the Commission

approves its Section 63.71 Application to discontinue the provision long distance services to

certain customers subscribing to Specific Products offered by Cognigen in the states of

Alabama, Arkansas, Kansas, Mississippi, Missouri, Nebraska, North Dakota, Oklahoma, South

Carolina, South Dakota, West Virginia, and Wyoming._
/ /

Dated: December 6, 2006 By: r.,, _._,_.,.,_=_D'_*ri_-l_^"_Z/_r

Early, Lennon, Crocker & Bartosiewicz, P.L.C.
Attorneys for
Cognigen Networks, Inc.



CERTIFICATION OF APPLICANT

On behalf of Cognigen Networks, Inc. , I hereby certify that the statements in the

foregoing Section 63.71 Application are true, complete, and correct to the best of my knowledge

and belief and are made in good faith.

Cognigen Networks, Inc.

By:
Gary L. C ok
Title: Act g CEO

CERTIFICATION OF APPLICANT

On behalf of Cognigen Networks, Inc., I hereby certify that the statements in the

foregoing Section 63.71 Application are true, complete, and correct to the best of my knowledge

and belief and are made in good faith.

By:

Cognigen Networks, Inc.



CERTIFICATE OF SERVICE

I hereby certify that I have on this date, served a true copy of the foregoing Section

63.71 Application of Cognigen Communications Corporation, pursuant to 47 C.F.R. g 63.71(a),

on the following parties via U.S. Mail:

Special Assistant for Telecommunications
Office of the Secretary
US Department of Defense
Pentagon
Washington DC 20301

Walter Thomas, Jr, Secretary
Alabama Public Service Commission
RSA Union Building, Room 850
100 North Union Street
Montgomery, AL 36104

Diana Wilson
Secretary of Commission
Arkansas Public Service Commission
1000 Center Street
Little Rock, AR 72201

Susan Duffy
Executive Director
Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-2425

Brian Ray
Executive Secretary
Mississippi Public Service Commission
P.O. Box 1174
Jackson, MS 39215-1174

Dale Hardy Roberts,
Secretary/Chief Regulatory Law Judge
Missouri Public Service Commission
Harry S. Truman Office Building
301 West High Street, Room 530
Jefferson City, MO 65102

Andrew Pollock, Executive Director
Nebraska Public Service Commission
300 The Atrium
1200 N Street
Lincoln, NE 68508

Governor Bob Riley
State Capitol
600 Dexter Avenue
Montgomery, Alabama 36130

Governor Mike Huckabee
Governor's Office
State Capitol Room 250
Little Rock, Arkansas 72201

Governor Kathleen Sebelius
Office of the Governor
State Capitol
300 SW 10'" Avenue Suite 212S
Topeka, KS 66612-1590

Governor Haley Barbour
P.O. Box 139
Jackson, MS 39205

Governor Matt Blunt
Office of the Governor
Room 216, State Capitol Building
Jefferson City MO 65101

Governor Dave Heineman
Office of the Governor
State Capitol
P.O. Box 94848
Lincoln, NE 68509-4848

CERTIFICATEOFSERVICE

I herebycertify that I have on this date, serveda true copyof the foregoingSection

63.71Applicationof CognigenCommunicationsCorporation,pursuantto 47 C.F.R.§ 63.71(a),

on thefollowingpartiesviaU.S.Mail:

SpecialAssistantforTelecommunications
Officeof the Secretary
USDepartmentof Defense
Pentagon
WashingtonDC 20301

WalterThomas,Jr, Secretary
AlabamaPublicServiceCommission
RSAUnionBuilding,Room850
100NorthUnionStreet
Montgomery,AL 36104

GovernorBobRiley
StateCapitol
600DexterAvenue
Montgomery,Alabama36130

DianaWilson
Secretaryof Commission
ArkansasPublicServiceCommission
1000CenterStreet
LittleRock,AR 72201

GovernorMikeHuckabee
Governor'sOffice
StateCapitolRoom250
LittleRock,Arkansas72201

SusanDuffy
ExecutiveDirector
KansasCorporationCommission
1500SWArrowheadRoad
Topeka,KS66604-2425

Governor Kathleen Sebelius
Office of the Governor

State Capitol
300 SW 10t" Avenue Suite 212S

Topeka, KS 66612-1590

Brian Ray
Executive Secretary
Mississippi Public Service Commission
P.O. Box 1174
Jackson, MS 39215-1174

Governor Haley Barbour
P.O. Box 139

Jackson, MS 39205

Dale Hardy Roberts,
Secretary/Chief Regulatory Law Judge
Missouri Public Service Commission

Harry S. Truman Office Building
301 West High Street, Room 530
Jefferson City, MO 65102

Governor Matt Blunt
Office of the Governor

Room 216, State Capitol Building
Jefferson City MO 65101

Andrew Pollock, Executive Director
Nebraska Public Service Commission
300 The Atrium
1200 N Street

Lincoln, NE 68508

Governor Dave Heineman
Office of the Governor

State Capitol
P.O. Box 94848

Lincoln, NE 68509-4848



Jon Mielke, Executive Secretary
North Dakota Public Service Commission
Department 408
600 East Boulevard
Bismarck, ND 58505

Sharon Steed, Chief Clerk
Oklahoma Corporation Commission
2101 N. Lincoln Blvd.
Oklahoma City, OK 73105

Charles Terreni, Chief Clerk
Public Service Commission of South Carolina
Suite 100
101 Executive Center Drive
Columbia, SC 29210

Patty VanGerpen, Executive Director
South Dakota Public Utilities Commission
State Capitol Building, 1"Floor
500 East Capitol Avenue
Pierre, SD 57501-5070

Sandra Squire, Executive Secretary
Public Service Commission of West Virginia
201 Brooks Street
Charleston, WV 25301

Steve Oxley, Secretary and Chief Counsel
Wyoming Public Service Commission
Hansen Building, Suite 300
2515 Warren Avenue
Cheyenne, WY 82002

Governor John Hoeven
Governor's Office
Dept. 101
600 E. Boulevard Ave.
Bismarck, ND 58505-0001

Governor Brad Henry
State Capitol Building
2300 N. Lincoln Blvd. , Room 212
Oklahoma City, OK 73105

Governor Mark Sanford
Office of the Governor
PO Box 12267
Columbia, SC 29211

Governor Mike Rounds
Office of the Governor
500 E. Capitol Ave
Pierre, SD 57501

Governor Joe Manchin III

1900 Kanawha Boulevard E
Charleston, WV 25305

Governor Dave Freudenthal
Governor's Office
State Capitol, 200 West 24'" Street
Cheyenne, WY 82002-0010

Respectfully submitted this 7'" day of December 2006.

Beth M. Ronfeldt

JonMielke,ExecutiveSecretary
NorthDakotaPublicServiceCommission
Department408
600 EastBoulevard
Bismarck,ND 58505

SharonSteed,ChiefClerk
OklahomaCorporationCommission
2101N.LincolnBlvd.
OklahomaCity,OK73105

CharlesTerreni,ChiefClerk
PublicServiceCommissionof SouthCarolina
Suite100
101ExecutiveCenterDrive
Columbia,SC29210

PattyVanGerpen,ExecutiveDirector
SouthDakotaPublicUtilitiesCommission
StateCapitolBuilding,I stFloor
500 East Capitol Avenue
Pierre, SD 57501-5070

Sandra Squire, Executive Secretary
Public Service Commission of West Virginia
201 Brooks Street
Charleston, WV 25301

Steve Oxley, Secretary and Chief Counsel
Wyoming Public Service Commission
Hansen Building, Suite 300
2515 Warren Avenue

Cheyenne, WY 82002

Governor John Hoeven
Governor's Office

Dept. 101
600 E. Boulevard Ave.
Bismarck, ND 58505-0001

Governor Brad Henry
State Capitol Building
2300 N. Lincoln Blvd., Room 212

Oklahoma City, OK 73105

Governor Mark Sanford
Office of the Governor
PO Box 12267
Columbia, SC 29211

Governor Mike Rounds
Office of the Governor

500 E. Capitol Ave
Pierre, SD 57501

Governor Joe Manchin III
1900 Kanawha Boulevard E

Charleston, WV 25305

Governor Dave Freudenthal
Governor's Office

State Capitol, 200 West 24 thStreet
Cheyenne, WY 82002-0010

Respectfully submitted this 7 thday of December 2006.



EXHIBIT A

By way of this filing, Cognigen requests authority to discontinue providing service to

certain end-users subscribing to the following Specific Products in the identified jurisdictions:

Cog niState

Cog niPhone

The following products as sold by individual Agents under the lnTandem brand:

3.5cpm
3.9cpm
3.9cpm
4.9cpm
AccuLinQ
Acme Phone Long Distance
Advance Telecom Technology
Advise-Net
agtelecomm
All Distance Telecom
allConnex
Anavon 3.0
Anavon 3.5
Anavon Communications

Andrews Long Distance
APN Media

Atlantis Long distance

Big Hits LD

Blue Sky Long Distance
Broad Wire LD

Call-LD.

corn

CCS Internet
Central House Long Distance

Choice Long Distance
Choicecomld
ConfigLong Distance. corn

Copperline Connect
Costar
Crown Communications LLC.

CTS International

DBDIAL

Efes TEL
Enhanced Communications Inc.
Envision Technologies
Freedom Voice
GBH Telecom
Gear 3 Technologies
Good ISP Long Distance
Horizon Telco
IAI Telecom Corporation
InlineLd

In Tandem House
Intergate
JMAO Telecom
LocalNet
Logical Net Corporation
LowestPhonePlan
LynxLD39
MightyWorks

Nationwide Network Services
Nationwide Payment Solutions
Nexus Communications

Patriot Telecom Long Distance
People Talk

PhoneBrazil. corn

Prescient Communication

Pronto Telecom
Pure Long Distance

Sav-Mart Long Distance
Semol-Id
Smart Home Communications

TABC 'TEL Long Distance
TBI
Telarus Long Distance Service

Telecomwatch dogs
Tele-King
Terra-Dial

The Knot Long Distance
The Net You Need

TMergence Long Distance
Tree Top Long Distance
TTSI
UBid Discount Long Distance

uBid Long Distance
united

Uron Inc.
USADaily

Value Telecommunications
Vision Media

Voice Products Inc.
WEBster Computing Services
WFrost Communications

Wolfpack Long Distance

EXHIBIT A

By way of this filing, Cognigen requests authority to discontinue providing service to

certain end-users subscribing to the following Specific Products in the identified jurisdictions:
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_, CogniPhone
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Prescient Communication
Pronto Telecom

Pure Long Distance

Sav-Mart Long Distance
Semol-ld
Smart Home Communications
TABC TEL Long Distance
TBI

Telarus Long Disl;ance Service
Telecomwatchdog_,
Tele-King
Terra-Dial
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EXHIBIT B

Customer Notice

EXHIBIT B

Customer Notice



CoGNIGEN NETwoRKs INc.
6405 21SiH ST SW Sre. 305
MoUNTiAxe TEseAcF, WA 98043
(425) 329-2300
(425} 329-2301 FAx

www. cognigen. corn

«Name»
«ADDR 1» «ADDR 2»
«ADDR 3» «ADDR 4»

Dear «Name»,

As of January 15, 2007 Cognigen will no longer provide long distance telecommunications
services in your state. This affects all «Service» customers. On January 15, 2007 your «Service»
Long Distance service will be turned off and you will not be able to make calls at that time, if
you do not switch your long distance prior to that.

We would like to suggest Acceris Communications as a substitute provider that will provide you
services that is of the same quality as the service provided by Cognigen. Acceris
Communications has agreed to offer the same service that you enjoyed with Cognigen Networks,
as well as offers many other plans that may better suit you as a customer. You can visit
WWW. ACCERIS.COM to find out more, or call their customer care at I-SQQ-569-87QQ. As

you will see they are a responsible, long-term long distance service provider that you can trust to
service your long distance telephone needs.

The final invoice for your current account will be generated on January 15'", 2007. Please, note,
if you are not a credit card billed customer, you need to send your final payment to the same

address, which will be indicated on your invoice.

If you have any questions or concerns, please, don't hesitate to contact our Cognigen customer
service at 1-877-608-3769.

Thank you for being a Cognigen customer and we apologize for the inconvenience this may
cause you.

Best regards,
Customer Care Team
Cognigen Networks, Inc. / «Service»

COGNIGEN NETWORKS

6405 218}H ST SW STE. 305

I_OUNTIAKE TERRACE, WA 98043

(425) 329-2300

(425) 329-2301 FAx

www.cognigen.com

INC.

<<Name>_

<<ADDR 1 >><<ADDR 2>>

(_ADDR 3>>_ADDR 4>>

Dear <<Name>>,

As of January 15, 2007 Cognigen will no longer provide long distance telecommunications

services in your state. This affects all <_Service>> customers. On January 15, 2007 your _<Service>>

Long Distance service will be turned off and you will not be able to make calls at that time, if
you do not switch your long distance prior to that.

We would like to suggest Acceris Communications as a substitute provider that will provide you

services that is of the same quality as the service provided by Cognigen. Acceris

Communications has agreed to offer the same service that you enjoyed with Cognigen Networks,
as well as offers many other plans that may better suit you as a customer. You can visit

WWW.ACCERIS.COM to find out more, or call their customer care at 1-800-569-8700. As

you will see they are a responsible, long-term long distance service provider that you can trust to
service your long distance telephone needs.

The final invoice for your current account will be generated on January 15 th, 2007. Please, note,

if you are not a credit card billed customer, you need to send your final payment to the same
address, which will be indicated on your invoice.

If you have any questions or concerns, please, don't hesitate to contact our Cognigen customer
service at 1-877-608-3769.

Thank you for being a Cognigen customer and we apologize for the inconvenience this may
cause you.

Best regards,

Customer Care Team

Cognigen Networks, Inc. / <_Service>>


